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OCAD Toronto, Advertising, Industrial Design,
Bi o & ‘MUt & AP 0%  80%
o University ON Graphic Design erm
& Lakehead Lakehead Thunder Bay, Business, Applied Life Science, EAP EAP 70% 70%
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1#4H - Describing ESL Teaching, the Learner, and Teacher (€ 2—/ 1)

2 #AH - Theories, Methods, and Techniques (<E¥ 2 —/ 1)

3 #H - Teaching Specific Language Skills & Mistakes and Feedback (€ 2 —/ 2)
4 74H - Lesson Planning & Evaluations (<€ 22—/l 2)
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Option 1: Administrative Office Assitant Certificate
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Option 1: Administrative Office Assitant Certificate 25 @B D =S +

Option 2: Administrative Office Assitant Co-op Diploma 24 @M D= +

SEMESTER 2

SEMESTER 1

12 JEfE 12-13 :EfE

« Computer Fundamentals

+ Keyboarding Arsenal of Skills
« Word Processing Essentials

+ Spreadsheets Dynamics

+ Business Presentations

For the Workplace
« Financial Concepts

For Office Administratiors

SEMESTER 3
24 5B

« Customer Service Principles
« Business Communication
« Business Documents

Practicum (Co-Op)

I Option 1
[ Option 2

“Each study break is designed for job hunting.
*Course availability, fees and descriptions are subject to change.
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Key 1 - The Right Attitude

Key 2 - Understand the Customers’ Needs
Key 3 - Communicate Clearly

Key 4 - Reach Agreement

Key 5 - Check Understanding

Key 6 - Take Action

Key 7 - Build-On Satisfaction
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UMC ESL
Toronto Campus

36 Eglinton Avenue West,
2nd Floor, Toronto, ON, M4R 1A1

DLI#019529728922
416.546.7250
info@umcollege.ca

UMC ESL/FSL
Montreal Campus

440 Rene-Levesque West, Suite
300 Montreal, QC, H2Z 126

514.281.0606
info@umcollege.net

UMC High School
Main Campus

425 McCowan Road Toronto,
ON, M1J1J1

BSID# 666482
416.438.0707
admin@umchighschool.com

UMC High School
North York Campus

288 Cummer Avenue, Toronto,
ON, M2M 2E7

BSID# 888748
416.221.1226
admin@umchighschool.com
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